
 

5 Questions to Ask Before Choosing a 

Tax Resolution Company. 
 

 
 
 

  

   

 



Question #1. DIY 
Can I accomplish Tax Resolution results I desire on my own? Although time 
consuming and somewhat difficult; tax resolution can be accomplished by a 
taxpayer. Results may vary, it is important to let our prospects and clients know - 
they can attempt to resolve their tax issues alone. 

 

Question #2. Verification  
Did I verify the validity of a tax professional through an official IRS website? 
Don’t rely on TV, radio, and online advertisements solely. Many of these 
companies you hear on the radio, TV and online are marketing fronts. Choose a tax 
professional after verifying their ID with the IRS. 

Enrolled Agent Verification: 

https://www.irs.gov/tax-professionals/verify-the-status-of-an-enrolled-agent 

Enrolled Agent ID: 138237 

Enrolled Agent First and Last Name: Iryna Teixeira 

Address: 1903 N Hercules Ave, Clearwater, Florida 33763 

IRS Video 

https://www.youtube.com/watch?v=qP5c-ZOMct4 

 

Question #3. Tax Resolution Process 
Was the Tax Resolution Process Explained? Taxpayers should know the tax 
resolution process and average timelines for resolving tax liabilities. For example, 
what legally binding information is required from the client / taxpayer to start the 
process? What steps will the tax professional be taking with the IRS? 

 

https://www.irs.gov/tax-professionals/verify-the-status-of-an-enrolled-agent
https://www.youtube.com/watch?v=qP5c-ZOMct4


Question #4. Shopping 
Did I Shop Around? Did you shop prices? Many taxpayers see and hear TV, online, 
and radio advertisements about tax help not knowing many of these 
advertisements are NOT direct tax professional to client. They are marketing 
companies that hide behind all types of names. Some use legal and authoritative 
language to appear official. 

 

Question #5. Managing Expectations 
Did the Tax Resolution Professional, Company, or Firm provide trustworthy 
expectations? This topic is brought up because taxpayers have been referred and 
contracted to us from outside marketing companies in the past whereas the clients 
were ill informed. Anyone can tell you what you want to hear especially before a 
transaction. It’s important for taxpayers with IRS problems to understand that 
until a fact finding is conducted by a tax professional (Enrolled Agent, CPA, Tax 
Attorney) no unreal promises should be made. 

Here is a common sales Falsehood VS Reality. 

- Falsehood: Your tax debt will be wiped out – fresh start! 
- Reality: Your tax debt will or may be expiring soon, you may or may not be 

eligible for a tax related hardship option. None of which can be determined 
by a tax resolution company until a licensed tax professional receives 
pertinent case information and a signed power of attorney.  

   

 

 



 

 
 

About the Author 
Born and raised in Moldova, Immigrated 
to Key West, Florida in 2007 Current 
resident of the Tampa Bay – Clearwater 
Area.  
 

 
Results Matter 
Annually, my company resolves upwards of 
300 tax resolution cases, and prepares well 
over 500 tax returns with favorable results. 
 
Life Before an Enrolled Agent 
Before becoming a licensed Enrolled Agent, 
I had the opportunity to interact with many 
patrons and cultures as a bar tender aboard 
Carnival cruise lines. I have worked several 
jobs to include juice bars, waited tables as a 
young mother of 2, as well as a bookkeeper 
for a local Ice cream chain.   
 
Eventually finding my calling as a Tax 
Preparer for H & R Block, after 2 years I 
passed all the required courses and tests to 
become an Enrolled Agent.  
 
I take pride in helping taxpayers navigate 
the IRS to find resolve with tax related 
problems.  
 
 
 

 
If you’re in Search of a Tax Resolution Professional, give us a call! 

 

 
Iryna Teixeira EA 
Mobile: 727-241-9760 
Office: 727-610-1024 

taxservicemasters@gmail.com 
www.taxservicemasters.com 
1903 N, Hercules Ave, Clearwater Fl 33763  

 

http://www.taxservicemasters.com/

